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Extract 1 PC050608_1414  
 
Coun: Don’t enter into it .hhhh when she comes  
      along and dumps it on you: you say Mum 
      (1.2) um (0.5) ah: I’m not your counsellor, 
      (.) and I’m not your mother, (0.6) 
Call: °Mm[:° 
Coun:    [I’m so:rry tah hear that, (0.4) but it’s 










































































































































































































Extract 3 PC070608_1943 
 
Cou:    .hh ↑So I guess the be:st way to support him 1 
        IS listening to what he sez, b’t maybe you  2 
        know how you know he’s tryina be tough about  3 
 14
        it¿ 4 
        (.) 5 
Call:   °Yeah° 6 
Cou:    .hh ↑How could you let him know withou:t  7 
        (.) sort’v ruining his fee:lings .h how  8 
        could you let him know that he doesn’t  9 
        have to act tough about it that it’s actually  10 
        wrong and illegal.  11 
        (2.2)  12 
Call:   Um:: maybe say like (1.1) um: this is not  13 
        how y’ parents are s’posed to act.  14 
        (0.2) 15 
Cou:    M:m, 16 
        (0.4) 17 
Cou:    M[h:m, 18 
Call:    [And um (0.9) I’m not su:re 19 
Cou:    .hh ↑So: .h so that he:’s still feeling- it- 20 
        it’s impo:rtant that he still f- feels 21 
        comfortable .hh and can talk to you about it  22 
        so it’s important that he doesn’t feel judged  23 
        in any way.=cos ↑kids who are often .h (.)  24 
        um subjected to this sorta stuff (.) mptch 25 
        feel a bit ashamed sometimes about it even 26 
        though it’s not their shame? 27 
        (0.4) 28 
Call:   Yip. 29 
        (0.3) 30 
Cou:    ↑Yeah so they .hh the::y (0.3) you know can 31 
        have really mixed fee:lings about it .hhh and 32 
        also feel quite protective sometimes of the  33 
        parents that are actually (.) hu:rting them?  34 
 15
        (0.3)  35 
Cou:    Does [that make sense? 36 
Call:        [(Mm) 37 
        (.) 38 
Call:   Yeah [(mhm)  39 
Cou:         [.hhhhhhh ↑So:- maybe:: (.) maybe saying 40 
        that, ↑maybe also saying (0.3) ↑mate (0.4)  41 
        you know that doesn’t sound (.) really (.) 42 
        great, (0.4) I- I- don’t like to hear that 43 
        that’s happening ↑to you? Like (0.4) 44 
        .hhhhhh ask him what he: ↑wants? 45 
        (0.4)  46 


















































































Extract 4 PC050608_1414 
 
Call:   … and I w’m- I’m jist like saying to 1 
        her,- (.) an’ she’s saying >>I’ve had 2 
        enough arguments can’t a:rgue with him<< 3 
        But I kno:w she’s not gonna go home 4 
        [and go to him like I would tih Ro:ger,=  5 
Cou:    [.HH- 6 
Cou:    =Esme:?= 7 
Call:   =Gimme yer wa:llet. 8 
        (.) 9 
Cou:    Tha[t’s:   ] that’s her problem.  10 
Call:      [heh hih] 11 
        (0.7) 12 
Cou:    You know that’s her life, and you need 13 
        to let her live it. 14 
        (0.2) 15 
 19
Call:   I said that to her I said you choose 16 
        that mum you’re choosing [him tih do:= 17 
Cou:                             [Okay- 18 
Call:   =that to yo[u. 19 
Cou:               [Then- (0.2) then don’ even 20 
        enter into it with her. 21 
Call:   °Okay [I won’t° 22 
Cou:          [↑Don’t listen to it, 23 
        (0.2) 24 
Cou:    Don’t enter into it .hhhh when she comes  25 
        along and dumps it on you: you say Mum 26 
        (1.2) um (0.5) ah: I’m not your counsellor, 27 
        (.) and I’m not your mother, (0.6) 28 
Call:   °Mm[:° 29 
Cou:       [I’m so:rry tah hear that, (0.4) but it’s 30 
        not my business. 31 






























































































Extract 5 PC 160508_1835 
 
Cou:    n.hhhh t.hh ↑Have you talked↑ to any 1 
        of the people that- (.) that you used 2 
        to hang ou:t with:. 3 
        (0.9) 4 
Call:   Um: m: no¿ 5 
        (0.3) 6 
Cou:    No:? 7 
        (1.7) 8 
Cou:    D’you think it would be worth try:ing 9 
        having a talk to: them. 10 
        (1.2) 11 
Call:   Um:h (0.3) ye:ah. 12 
        (0.3) 13 
Cou:    Yeah? 14 
        (0.3) 15 
Call:   Yep 16 
        (0.7) 17 
Cou:    °O:ka:hy° .hh ↑what-↑ what could you  18 
        sa:y to them  19 
        (1.4) 20 
Call:   Um: (0.8) I’m not shure. 21 
        (1.0) 22 
Cou:    °°Okay.°° 23 
        (1.6) 24 
Cou:    g.hhh What wouldju want them to kno:w. 25 
        (0.7) 26 
Cou:    About how you’re feeling or what this 27 
        is li:ke for you. 28 
        (1.0) 29 
 24
Call:   That- (.) it jist (.) gets lo:nely.  30 
        (0.5) 31 
Cou:    Yea::h yea:h absolu:tely. 32 
        (1.5) 33 
Cou:    Anything else?=Like as far as what you’d 34 
        li:ke? to happen? 35 
        (1.0) 36 
Call:   Mm Jis:t be frie:nds again with e:veryone. 37 
Cou:    M:::m mm .hh D’you think it’s worth 38 
        talking to someone about that?  39 
        (0.3) 40 
Call:   Yep 41 
        (4.8) 42 
Cou:    ↑Yeah?=Okay, .hh so that’s a possibility? 43 
        (2.9) 44 
Cou:    That you could have a talk to some of the  45 
        other people¿, 46 
        (0.7) / (Call: °°°yep°°°) 47 
Call:   Yep 48 
        (0.2) 49 
Cou:    And to: e: - you know explain to them how 50 
        you ↑feel↑ an say look oh you know (0.9) 51 
        when this other girl did ↑this↑ it made 52 
        me feel lo:nely and it made me feel sa:d= 53 
        and I’d jist really like us all to be  54 
        frie:nds again. 55 
        (0.7) 56 
Call:   Yeah 57 
Cou:    Doesn’t mean it will ha:ppen 58 
        (0.2) 59 
Cou:    But it- it’s certainly worth try:ing that. 60 
 25
        (0.7) 61 
Call:   Yeah 62 
















































































































Extract 6 PC3_1_28 
 
Cou: because (0.2) er: (.) there are many different  1 
wa:ys in er:: (1.0) in starting a conversation like  2 
this y’know and (.)it has been my experience that  3 
(.) if you:: (.) start talking about a ye know touchy  4 
subject (0.8) and accu:se people ye know of the >things  5 
they are doing< so- of the things they are doing they  6 
very often get defensive ye know and it’s very hard  7 
to get a conversation (0.2) now (.) when you are able 8 
fr’example to sta::rt (.) by showing that you ca:re  9 
and showing that you’re concerned (.) y’know 10 
Call: uh hm 11 
Cou: that is a very different way y’know and people very  12 
often feel more (0.2) invited? to start talking? (.) 13 
do- do you understand what I say? 14 
Call: yeh.  15 
Cou: like there’s a different way of- I mean j-just to  16 
give you an example I mean (0.2) I mean i-if you  17 
would start fr’example with saying Crystal what are 18 
you doing? y’know look at these people they’re  19 
no good look what has become of you y’know (.)  20 
chances are she’s not going to be very happy with  21 
that and she’s going to get defensive (.) but if you 22 
w- able to start with er ye know Crystal I er (.)I  23 
 30
really care for you and I’m conce::rned, 24 
Call: so just say like (.) I’m worried about you 25 
Cou: yeah like if you could more express (.) y’know that  26 
you’re concerned that you still care for her and that 27 
you love her and that you miss her y’know becuz  28 
it sounds like you miss her (0.8) from the way she  29 




















































































































































































































































































































































                                                                                                                                           
5 However this does not mean they cannot be challenged. For an extended discussion of how 
an idiom can be ‘resisted’ see Kitzinger (2000).    
 
6  The interactional significance of three part lists has been investigated by a number of 
researchers. Lists have been found to operate in both everyday conversation and 
institutional talk as devices which are not only used to persuade or accomplish affiliation, 
but are also hearable as topic or sequence concluding.  Atkinson (1984) provides a popular 
introduction to their use by political leaders whilst Heritage and Greatbatch (1986) provide 
an illustration of the rhetorical power which a number of devices, including three part lists 
and contrast pairs,  have in signalling the conclusion of a speaker’s turn and in generating an 
affiliative audience response. A key general analytical discussion is provided by Jefferson 
(1991). 
